JAlFoundations

What Works Centre for Children & Families

SPEAKING OUT

What evidence and practice
leaders can do to tackle racial
disparities for families in England




/I

Goals for
this ,@ Explore
session »




BUILDING THE
FOUNDATIONS




/lFoundations

What Works Centre for Children & Families

BUILDING THE
FOUNDATIONS

Qur Strategy
2023-2027

foundations.org.uk

/I

“There are substantial racial disparities in early
intervention and children’s social care that
cannot be explained by deprivation alone.

.. some groups don’t receive the support they
need, resulting in poorer outcomes, while others
are more likely to have a higher level of
intervention.

A lack of data limits the research that can be
done, but we will consider what can be learnt
about racial disparity in every study we carry out.

We will speak up for families who experience
racial discrimination and use evidence about
what works to call for change.”
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Key findings

1. Experiences of
discrimination and
racism were commonly
reported, both in trying
to access services and
in the support that
families received from
Services.
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Key findings

2. Minority ethnic families were
proactively seeking help, but
encountered multiple
barriers, including finding
appropriate services, 1ssues
with service capacity and long
waiting lists, and negative
experiences of the first point
of contact with services.
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3. More than 40% said the support
they then received made no
difference or made things worse.
Parents and young people said
they did not feel heard,
understood, validated or
empowered, and some even felt
judged by the practitioner working
with them when seeking help.
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Policy and practice implications

1. Children and family services must embed effective
approaches to eradicate racist and discriminatory
practices.

2. Initial interactions with support services are critical.
Local areas must make the idea of ‘no wrong door’ a
reality for minority ethnic children, young people or
families who reach out for help.
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Policy and practice implications

3. Early help and wider family support services must be
designed to better respond to the needs of minority
ethnic families.

4. Workforce planning in relation to early help and wider
family support services must include a focus on the skills
needed to build trusting relationships with minority
ethnic families.
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Theme 1: Local

communities St

with CVS | Engaging

partners communities

“[Our local area] is very
diverse and there's different
needs in different areas. So
what? It's almost like one shoe , _

L Responding to children
doesn't fit all [...] So we want & families' needs
to get the right services for
people in the right places.”
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REDIE
leadership REDIE

training

Theme 2:
Workforce

roles &
responsi-
bilities

“When | tell you

hina h d REDIE in . ' REDIE
something happened to e ion e
me, it's not an attack on you.” & recruitment workplace

“When you work with a disclosure,
you listen. You don't make excuses.”
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Hearing

Theme 3: Using heeds & families’

service

evidence R voices

Generating -
{4 . >
We have a service user forum... e et T Understand

which is obviously really important support families lnift}ggg\?&?t
for us in terms of feedback on how

we're doing as a service, which
challenges what we're doing right, what
we're not doing right, where we may be accessible
for others where we may not be, and that's where we get a bulk of our information from.”
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Policy & Practice recommendations

Local Authorities
& partners

* Understanding
current provision

« Responsive
support offer

 Evaluating

Improvements
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Achieving equitable
family support
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